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Customer Behavior and Acceptance of Innovation Factors of Mobile Banking Users in

Government Saving Bank at Mae Suai District, Chiang Rai Area.
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ABSTRACT

This research was aimed to study behavior and innovation acceptance of service user
of Government Savings Bank through mobile phone in Mae Suai District, Chiang Rai Province.
A questionnaire was used to collect data from 300 samples who were customers using

services of Government Savings Bank in Mae Suai District, Chiang Rai Province. Statistics



employed for data analysis included percentage, mean, standard deviation and Chi-square
Analysis.

The study result was found that 300 samples were mostly female with age range of 30-
39 years and education of below bachelor degree. The majority ran their private business
and had average monthly salary of 10,000- 20,000 Baht. Behavior of service use through
mobile phone of participants were mostly about checking balance and movement of saving
account and credit account followed by internal and external money transfer. They mostly
used the application for 1-3 times/ week, did monetary transaction in the morning during
06.00-12.00 hrs. and used it in every period of a month.

Innovation acceptance factors that affected behavior of service users of Government
Savings Bank on mobile phone were found that innovation acceptance factor pertaining to
product use was predominantly essential followed by communication device and risk
perception as the least.

The result of examining relation between personal factor and innovation acceptance
factor indicated that gender was interrelated with innovation acceptance in term of product
benefit perception as they felt that they gained more benefit from service use through
mobile phone than bank counter service. Meanwhile, age was related to perception of
product benefit in term of time saving in travelling to do transaction and occupation was
related to information acknowledgement in term of doing study before using services

through mobile phone.

Key word: Customer Behavior, Innovation acceptance factors, Mobile Banking,
Government Saving Bank, Application
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